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Our clients requested a solution to providing the important
details and guides their guests needed during their stay - and

that’s how myGuestGuide was born!

All Information your Guest needs
in their mobile
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Just Scan or Click
This is not another app that your guests will require to

download. MyGuestGuide is a mobile optimized mini-

website easily accessable with either a link click or a QR

Scan.

70% of users find it very
frustration when a
business requires to
download an app

70%

Mobile-friendly web-
based solutions that do
not require a download
generally see guest
adoption rates of 50-75%.
When you do the math,
that works out to 3-5X
more guests using mobile
web-based solutions than
native apps.

Why web based?

N O  A P P  D O W N L O A D S  N E E D E D !
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80% of consumres
abandon a transaction
when businesses require
them to install an app

80%
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Just Scan or Click
Send them a link to your guide via email, IM or SMS or

print a QR code in a modern frame and place in in their

accommodation. It’s simple and just works!

N O  A P P  D O W N L O A D S  N E E D E D !
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Your guests feel safe with having all

contact options readily available.

Quick Contacts

Showcase your accommodation rules &

guidelines, amenities & services, as well

as useful points of interest and local

guides.

Custom Dashboard

A Useful weather widget with a forecast

for your location.

Weather Module

Features

Contact and User Engagement
Quick Contact buttons

Review Us Direct Link

A quick and comprehensive start
screen with all the info your guest
might need in one screen

App like icon list

All main Categories in 1-screen

Current Weather Conditions
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Features
Room / Accommodation Information
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A set of guides, rules and amenities for

your guests after checking-in your

accommodation.

Easy Presentation & Readability

Present specific instructions and
guides as well as important policies
and rules of your accommodation

Minimize Questions to your front-desk

Inform about amenities included

Provide guides of usage of devices

Show extra information where needed

FEATURES
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Facilities & Services

Showcase & Upsell your
Accommodations’ Extra Facilities &
Services

Inform about your facilities & extra services

Drive Extra Revenue during stay

All facilities can have their own

presentation and individual menu on-

screen.

Restaurants, Bars, SPA, etc.

From Tours & Transfers to Cleaning

options and Room Service, all extra

services can by presented easily and

clearly. 

Services with Extra Charge

FEATURES
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Include a link to google maps for ease of

use, reviews and directions even after

leaving your accommodation.

Maps Link

Features
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What to Do Lists & Guides

Create your lists, including a photo and

a small description.

Points of Interest

FEATURES
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Don’t need a concierge to do the job!
Create your lists of recommended
points of interest, restaurants, cafes
and bars and let your guests find the
spots themselves.



Custom Info Screens

Features
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Adjust the information according to
your needs and add pages like maps
and directions, or emergency
contact numbers, or tours & activity
providers. You know best what your
guest needs! Include it!

EXTRA FEATURES
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Add forms for requests and quotes for

reservations or information.

Forms Integration

Add a Newsletter Subscription module

for your newsletter management system

and get your list growing.

Newsletter Subscription

Capability of Language switcher with

Google autotranslation OR custom

language support.

Multi-Language Support

Features
Extras
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DEMOS

You can enhance the experience and
usability with Extra Features
depending on your needs

Add your menus for room service, bars,

restaurants or SPA services.

Menu Integration
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The KOKOON
Click Here

L I V E  P R O D U C T  D E M O S
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https://my.kokoonvolos.gr/


Click Here Click Here
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L I V E  P R O D U C T  D E M O S
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https://my.ikies3.gr/
http://my.gatzeavillas.gr/
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your
and provide to your guests information &

convienience through simplicity


